Ontario law society reprimands prominent
employment lawyer for professional
misconduct

By lan Burns - Listen to article

Law360 Canada (June 10, 2024, 4:22 PM EDT) -- A prominent Toronto-area employment
lawyer has been disciplined by a Law Society of Ontario (LSO) tribunal for the tactics he
employed in dealing with two former clients who posted negative online reviews of his firm and
a third who refused to pay her bill.

The LSO tribunal ruled June 5 that Lior Samfiru, national co-managing partner with employment
law firm Samfiru Tumarkin LLP, engaged in “professional misconduct by failing to discharge all
of his responsibilities honourably and with integrity” and “communicating in a manner that was
abusive, offensive, or otherwise inconsistent with the proper tone of a professional
communication from a lawyer” in connection with litigation that was threatened or commenced
against three former clients. The panel ordered Samfiru to pay $5,000 in costs to the law society
on or before June 5, 2025.

The complaints were outlined in a statement of facts from the law society that Samfiru admitted
to. One complainant, identified only as IK, had a consultation with one of the firm’s lawyers in
2021 that she was dissatisfied with and put a review on Google that called the lawyer “very
rude” and said he insisted on an hourly rate despite the firm’s website saying “you don't pay until
we win.”

The lawyer eventually agreed to refund the $336 she had been charged, but Samfiru later
conditioned that on the review being taken down. When that request was refused, Samfiru sent a
message to IK saying, “I will make it very simple for you. Unless this review is deleted by 5pm
today, we will be suing you for defamation.” IK once again refused, leading Samfiru to send an
email to a staff member at his firm saying, “Please sue this lady for defamation for $500,000 and
arrange service ASAP.” However, the defamation action was never served.

In a second case, a man identified as BE had contacted a lawyer at Samfiru Tumarkin about a
wrongful dismissal case, but the lawyer was unable to achieve a settlement for BE, and the firm
did not want to take the case on a contingency fee.

BE posted a negative review online but would later take it down after Samfiru supposedly
offered to give him “advice” on his case. But he submitted a second negative review several
months later, with Samfiru again threatening legal action — he wrote that “[i]f you want to see
how good we are litigating, fine” and instructed a colleague to sue BE for $250,000 in damages
plus $100,000 in punitives.

The third situation involved a lawsuit filed by Samfiru’s firm with a former client, JD, in a
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dispute over a $1,500 legal bill. The firm sued JD for the unpaid legal fees as well as damages
for negligent misrepresentation of $15,000 and aggravated and punitive damages in the amount
of $50,000. After that dispute was settled, JD renewed a complaint with the law society in the
matter, with Samfiru saying it “represent[ed] a fundamental breach of the terms of settlement”
and the firm would be reissuing its claim.

In a victim impact statement, JD said the amount of the claim was “outrageous” and it felt like an
“abuse of power.” In the end, Samfiru did not end up pursuing any litigation in respect of the
settlement agreement and sent an apology letter to her, saying he was “embarrassed and
disappointed” in the way he acted and that it was “completely inappropriate for me to treat others
in a disrespectful and intimidating manner.”

The law society noted that Samfiru, who hosts the Employment Law Show that airs on TV and
radio in Alberta, B.C. and Ontario, has instituted policies in his firm on responding to social
media posts by clients and former clients. It also said he offered an apology letter to IK, but this
was declined.

Howard Winkler, Winkler Law

Howard Winkler of Winkler Law said many businesses’ income these days depends on positive
reviews on social media platforms. But he added that, while Samfiru did find himself in a
situation similar to others who receive negative reviews online, his response was “to weaponize
the litigation process.”

“One of the remedies available to deal with a negative or a false social media review is to
commence litigation. But the reality for most people is they can't afford to incur the cost of
engaging in the litigation process — and that’s really an access-t0-justice issue,” he said. “But he



could afford to do it using his firm’s own resources, which aren’t normally available to other
people.”

But Winkler did note that the three individuals who dealt with Samfiru had another option that is
not available to many other people — namely, a complaint to a professional regulatory body like
the law society.

“And that is perhaps a more effective remedy, as demonstrated by this case,” he said.
“Interestingly, I don’t see anything in these reports that say Samfiru was wrong in his claim of a
false and defamatory review — where he really got caught was the manner in which he litigated
and communicated with the clients by threatening litigation.”

Winkler said he felt a message from the law society is that when someone commences a claim
for defamation they should do so reasonably.

“I think plaintiffs have to be careful that the claims that they bring are reasonable, and that they
don’t behave in an overly litigious way,” he said.

Samfiru and his counsel, Gavin MacKenzie of MacKenzie Barristers, both declined to comment
for this article.

If you have any information, story ideas or news tips for Law360 Canada, please contact lan

Burns at lan.Burns@Ilexisnexis.ca or call 905-415-5906.
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